
PATIENT REPRESENTATIVE MEETING 

BROOK GREEN SURGERY 

12
th

 June 2019 – 1.30pm 

MINUTES 
 

Attendees 

 

 

Staff: Dr Laurie Slater 

(chair) 

 

Ann Manager (Practice Manager) 

 

  

Patients: FB, JB, CC, MC, RC, MG, LH, PM, JM, NT 

 

 

1. Staff Update 
 

Jevan (Practice Nurse) will be leaving at the end of July although will return in 

August to cover Susy while she is on holiday.  Susy (Senior Practice Nurse) will 

be moving from working 2 days per week to a full time job and will be running 

clinics 4 days a week on Mon, Tues, Weds & Fri 

 

 

2. Review minutes from last Patient Group Meeting 
 

 

GDPR 

 

LS discussed the work being done on GDPR – the new European Legislation 

regarding the management of data. Further information on this can be found on 

the Brook Green Surgery website and in the reception area. 

 

Prescribing Wisely 

See point 6. below 

 

Premises 

See point 5. below 

 

Website 

 

LS discussed the new website which is now up and running since the last 

meeting and received good feedback from the group on this along with the ease 



of booking and cancelling appointments and requesting repeat prescriptions 

which can now be sent electronically to an elected pharmacist. 

 

Over the next year BGS is hoping to start the process of making records 

available to be viewed by patients online.  A lot of work needs to be done 

initially to check there is no 3
rd

 party data in the records. 

 

 

3. Extended Hours Changes 
 

LS discussed the proposed changes from 1
st
 July 2019 regarding the reduction 

in the number of Extended Hours. 

 

The reason this has come about is due to the Hammersmith & Fulham CCG 

(commissioning group) being in significant financial trouble.  They are no 

longer going to fund provision for services outside core hours (8am-6.30pm).  

This will impact the Thursday 7-8am clinic and Monday, Tuesday & Friday 

clinics from 6.30-8.30pm and Wednesday 6.30-7.30pm clinic. 

 

The proposal is to continue offering 2 extended hours per week in the form of 

telephone consultation appointments.  The group felt this was a good idea and 

would give access to appointments for those patients who were used to the 

commuter appointments. 

 

LS suggested patients could write to their local MP to voice their concerns 

about this forced reduction in service. 

 

From 1
st
 July the Surgery will also be shutting from 1-3pm to allow for staff 

meetings and training. 

 

4. Practice Networks 

 
LS discussed the radical changes happening in Primary Care with the new 

Primary Care Contracts.  This will see a greater emphasis in collaborative 

working with local practices. This has been instigated to: 

 

 Work in integrated way with 5 local surgeries 

 Manage an increasingly elderly population 

 Working in Primary Care at Scale 

 Computer Systems are being set up so relevant healthcare providers can 

access records with consent 

 There will still be local Weekend Services 



  

5. Premises Update 

 
LS informed the group that since the last meeting we are now not optimistic 

about moving to Milson Road. Currently the move is not financially viable and 

the CCG are not in a position to help.   

 

The move could be a possibility in the future subject to sorting out the finances. 

 

6. Prescribing Wisely  

 All practices are now required to encourage patients to buy medication 

over the counter where possible. 

 The North West London Collaboration of Clinical 

Commissioning Groups (CCGs) has launched two new proposals around 

medicines prescribing across the eight boroughs in North West London.  

 More information can be found below, on our website or there are 

leaflets available in reception: 

Medicines and products that can be bought without a prescription 

 

Requesting your repeat prescriptions 

7. Ideas from group about Improvements in services or 

facilities 

 
 The group asked if it would be possible to get a text appointment reminder 

24 hours before an appointment.   Currently the reminder is sent at the 

time of booking.  This will be investigated. 

 

8. Feedback from patients & AOB 

 

 There was positive feedback about the walk-in clinic. The group were 

keen for these clinics to continue with the changes in rota from 1
st
 July. 

 Sometimes there is a 2 week wait for appointments. LS explained that this 

is standard across NHS practices and the reason we set up the walk-in 

clinic was so that there was an opportunity for a patient to seen where it 

wasn’t possible to wait for a routine appointment. 

 The group also find the telephone consultation appointments useful. 

https://www.healthiernorthwestlondon.nhs.uk/bettercare/thevision/prescribingwisely/withoutprescription
https://www.healthiernorthwestlondon.nhs.uk/bettercare/thevision/prescribingwisely/repeatprescriptions

