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1. Staff Update 
 

Dr Slater informed the group about staff changes during the past year: 

 

 Alishia Dear has joined the reception team in January  2014 

 Bini Shkumbin also  joined the reception team in March 2014 

 

 

2. Changes at the Surgery 
 

 Dr Slater informed the group that the Toilet and Hall have been redecorated, 

lighting in these areas have been improved. 

 Following patient feedback that privacy could be improved in the reception area. 

A Privacy Line has been introduced in order to allow patients privacy when 

speaking to receptionists at the front desk.  Receptionists are also aware that if a 

patient wants to discuss something confidential they can take them to another 

room as privacy is limited in the reception area.  Funding has also been applied 

for to install a Perspex screen along the length of the reception desk to act as a 

noise barrier. 

 Dr Slater updated the group about the new walk in clinic held at the surgery on a 

Tuesday and Thursday morning which went live in January. And also advised the 

group of how they can access these walk in clinics.  These clinics have been 

received very well and are now used actively by patients. 

 Dr Slater also advised the group of the early morning pre bookable clinic run by 

Dr Skinner every Thursday morning between 7-8am. 

 Patients are now able to request appointments online through the Brook Green 

Surgery website, Dr Slater advised the group that this includes telephone 

consultations as well as face to face appointments. 

 Patients are now able to request repeat prescriptions online through the Brook 

Green Surgery website. 



 Dr Slater informed the group of the new Electronic Prescription Service in which 

patients can now request a nominated pharmacy and have their prescriptions sent 

electronically to their nominated pharmacy. 

 Dr Slater advised patients of the Friends & Family test introduced by the 

government to get feedback from Patients on the services and experiences they 

receive at their GP Surgery. 

 

 

 

3. Feedback from patients and AOB 

 

 Dr Slater was asked about Out of Hours cover.  The group were informed that 

patients should call the same number even when the surgery is shut and they 

will be directed appropriately. 

 Dr Slater discussed the increasing amount of work being done in a Network 

with 5 local practices where in the future some services may be shared. 

 The future of the current premises was discussed and the group informed that 

on-going discussions are in place with a view to finding more suitable local 

premises but that is likely to happen in the near/possible future. 

 Dr Slater was asked how much time is allocated for each appointment, he 

advised the group that appointments are allocated in ten and 15 minute slots. 

 Dr Slater advised the group of how patients can access information about the 

services provided by the surgery, via the practice website, leaflets and posters 

in the surgery, or at reception. 

 Dr Slater was asked if the Practice uses any other forms of communication 

other than telephone, he advised the group that patients are contacted in 

various ways, via text, email, letter or phone depending on what is suitable for 

the patient. 

 Group members asked what was the best way to leave feedback or suggestions 

about the surgery Dr Slater advised them of the Patient Participation meetings 

in which patients are invited in to have their say, the Virtual Patient group in 

which patients are emailed questionnaires and feedback is gathered as well as 

the suggestion box in reception. 

 Patients also given a brief update re infection control and advised surgery had 

passed last inspection two weeks ago. 

 

4. Patient Participation Template 

 

 Dr Slater discussed in detail the 3 priority areas which were identified through 

the PPG, VPG, comments/suggestions box, NHS Choices, FFT and 

complaints. 

1. Availability of appointments – walk-in clinic pilot 

2. Privacy in the reception area 

3. Updating of premises including: redecorating of 

Entrance Hall, Patient Toilet and the addition of 

Window Boxes in the front of the building.  These were 

reviewed in light of Health & Safety and Infection 

Control. 



 Having taken the group through the final Patient Participation Template, and 

the group agreed on the success of the actions taken over the past year,  a 

nominated person sign-off on the report. 
 

5. Date of next meeting 
 

The next meeting will be held in September 2015 and the Practice Manager will be in 

touch nearer the time with a suitable date. 
 


