
Patient Representative Meeting  

Brook Green Surgery 

 Wednesday 25th November 2015 

Minutes 

Attendees 

Staff:    Dr Laurie Slater (chair) 

Ann Hall (Practice Manager) 

    

Patients: F B A M 

 J B R W 

 S P J T 

 S G M C 

 S J S C 

 P C J G 

 J B  

 

   

1. Staff Update 

Staff changes during the past year 

 Alishia Dear will be returning to the reception team on 1
st
 April following 

extended leave 

 Nurse Laura Wood left the surgery and been replaced by new Nurse 

Jevan Mathew 

 Agnieszka Drobitz-Yoshioka has returned after several years abroad as 

Senior Administrator 

 

2. Review of Minutes from Last Patient Meeting 

Dr Slater reviewed the minutes of the meeting in November 2015 

 CQC inspection 

 New Phlebotomy clinic 



 Pilot Walk-in clinic 

 Out of Hours appointments offered at Hub surgeries  

 

 

3. CQC Inspection 

Dr Slater outlined the process involved with the CQC Inspection in December 

2015 and the ‘Good’ rating attained.  The areas CQC inspected are outlined 

below.  There were a couple of actions required relating to 1 DBS check which 

required updating and upgrading of all filing cabinets to ensure they were 

lockable.  These actions were implemented promptly and the full report can be 

found on the surgery website: http://www.brookgreensurgery.nhs.uk/ 

 Well Led – ‘Good’ 

 Safe – ‘Good’ 

 Effective – ‘Good’ 

 Responsive – ‘Good’ 

 Caring – ‘Good’ 

 

4. Changes at the Surgery 

The group were advised of the following changes at the surgery: 

 Walk in clinic is now available on Tuesday and Friday  mornings with 

either Dr Skinner or Dr Slater  

 Following patient feedback the surgery is now shut on a Saturday 

morning.  The same number of clinic hours remain but have been shifted 

to Monday, Tuesday and Friday evenings where patient demand is 

greatest.  Patients can still access weekend appointments with our hub 

surgeries (the closest being Brook Green Medical Centre).  Patients are 

able to book these Out of Hours appointments through our reception 

team.  Doctors at these Hub surgeries will be able to access patient 

records with the patients’ consent. 

 Phlebotomy clinics have now been extended and appointments are 

available on Monday, Thursday and Friday. 

 Now have 3 HCA’s (Healthcare Assistants) – Bini, Sherri & Jolanta 

http://www.brookgreensurgery.nhs.uk/


 Telephone Consultations times are now AM or PM as due to high patient 

demand Doctors could not always call patients at a defined time. 

 Online Booking Service available to all patients and allows them to 

request repeat prescriptions, book appointments to see a doctor online. 

 The Automated Telephone Booking System has now been cancelled. This 

was an expensive, clunky and under used system and patients now favour 

online booking. 

 Dr Slater updated the group on progress with new premises.  The original 

Milson Road project has fallen through and a new proposal is underway 

to refurbish the premises to be shared with Sterndale Road rather than a 

rebuild as funding was not approved.  There are discussions about a 

possible merger with Sterndale Surgery which would mean there would 

be 4 GP’s in total with 1 Female GP.  These are preliminary discussions 

and unlikely to happen in the near future.  The group will be updated at 

the next meeting. 

 

5. Feedback from Patients & AOB 

 

 There was very positive feedback about the walk-in clinic.  The idea of 

this clinic it to ensure patients are able to see a doctor quickly when all 

regular slots are booked up.  It was confirmed that the actual walk-in 

clinic starts at 9pm but patients can book in from 8.30 on a first come first 

served basis. 

 A member of the group asked if it would be possible to improve the 

online booking system by making it clearer sooner which appointments 

are face-to-face or telephone appts. 

 Excellent feedback about electronic prescribing.  A discussion was also 

had about the future possibility in being able to view medical records and 

results online.  This is currently being investigated and the group will be 

kept posted about progress on this project. 

 Privacy was discussed and a suggestion that patients could write their 

date of birth down and pass to reception rather than say out loud when the 

reception is very busy.  The importance of ensuring patients privacy when 

discussing sensitive information was emphasised and will be fed back at 

the next full staff meeting. 



 

 

6. Virtual Patient Group 

 

 Dr Slater outlined the purpose of the Patient Rep Group to discuss plans 

for the future, get ideas about how services can be improved and give 

feedback about how the surgery is doing. 

 It has proved difficult to get a representative group at the surgery and 

there was a discussion about expanding the Virtual Patient Group in order 

to get a more diverse group of patients involved. 

 The aim will be to expand the group to 200+ patients.  All new patients 

will be asked at point of registration if they would like to join the group 

and posters will be put up in reception and on the website to promote the 

Virtual Patient Group. 

 The aim will be to communicate with the group 3 or 4 times a year. 

 Another suggestion from the group was that cards could be left in 

reception for patients to complete with the same questions asked to the 

Virtual Patient Group.  This would reach patients who do not have access 

to a computer. 

 

7. Date of next Meeting 

The group agreed that a meeting every 6 months would be most appropriate.  

The date of the next meeting to be confirmed. 

 

 

 

 

 

 

 

 

 

 


